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Cisco Registered Envelope Services (CRES) - Mobile

Purpose:

Upon receiving an encrypted e-mail message from Northwestern on your mobile device, you will follow these steps to
read the e-mail. Note: These instructions assume you have already registered your e-mail with the CRES service.

Procedure:

1. Within the secure message you received, copy the e-mail address listed (mobile @res.cisco.com) and forward the
message 1o the copied address. When prompted, click on the “Include” button to include the original attachments
with the message.

You have received a secure
from Nor n
University

If you have concerns about the
validity of this message, please
contact the sender directly.

First time users - You will need
to register for a free CRES account
after saving the
securedoc_20130408T203141.html
attachment. For more information
on how to register, please click Include attachm m original

&2
here for instructions.
Include
Don’t Include

Cancel

Returning users - You can open
the
securedoc_20130408T203141.html
attachment and log into CRES to
read your secure message.
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2. After you forward the original message to mobile @res.cisco.com you will receive a new message with a mobile
link for you to use.
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To:

Fwd: ple [secure] g
April 3, 2013, 2:08 PM

Your message has been stored in a
temporary location on the CRES Mobile
Device Server and can be accessed by
clicking on the following link:

https://res.cisco.com/envelopeopener/MDSO
pen.action?
mds=690640115&su=

The message will be deleted automatically
after 8 hours.

To know more about Cisco Registered
Envelope Service, see

Terms of Service:
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3. When you click on the link you will be taken to a website where you will select your e-mail from the list and then
type your password:
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CRES Envelope Opener
Your address: [ e

For a better mobile opening experience, try the

free Cisco Business Class Email for iOS app.

4. You can now read your encrypted e-mail.
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CRES Envelope Opener
Password: [ ]

Forgot password?

For a better mobile opening experience, try the

free Cisco Business Class Email for iOS app.
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Secured Message
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April 3, 2013 3:12:24 PM GMT
piect: Sample [secure] message

This is a sample message
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