The following phishing e-mail was sent on April 16, 2008 targeting Northwestern’s Bill Pay (pcard) accounts. This e-mail is not from
JPMorgan Chase. Please DO NOT respond to this e-mail or any e-mail you suspect is a phishing attempt.

CHASE O

Dear JPMoxgan Chase & Co. customer,

We recently ceviewsd your account, and we suspect an unsuthorized ATM based Lransaction on your account. Therefore as a preventive measure we have temporary limited your
access Lo sensitive Chase Bank features. To ensure that your account is nob compromised plesse login to your Online Banking, verify your identity and your online account
will be reactived by our system.

SERVICE: Chase Bank Online Banking and Bill Pay services,

what you need to do:

- Go bo hbttp:/fvaes, chase.com/asp/banking redirect/
Enter your User ID and Password
Enter the requested information and your Online Banking and Bill Pay services will he reactived.

Thank you for using Chase Bank

Mote: Chase Bank are not lable for any fraudubar changes to their scounts

IMPORTANT CUSTOMER SUPPORT INFORMATION

We are committed to delivering your quality aseeviee that ia eelinble and highly accure. Thia email is one of many componenta deaigned to ensure your informacion is
saleguarded at all bimes.

Please do not reply to this message. For amy inquiries, contact Customer Service.
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