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Core Services
Core services charge, per individual, appropriately weighted...........c.occceiiiiiiiii e $382.86/yr

The core services charge was developed to provide access to a set of essential services provided over
Northwestern’s network infrastructure. Core services include the following:

¢ Dial tone (basic telephone service) e On-campus wireless access

e Basic single line telephone set (non-VolP) e Voice conferencing

e Local calling e Secure remote access

e Domestic long distance calling e Host-based virus protection

e Data network access (including e-mail) e Network repair services and ordering assistance

e On-campus Internet connectivity e NU’s E-mail Defense System

e Basic Voice Mail e Basic NUTV

e Access to Internet 2, national and e Central upgrades to the communications
international research networks infrastructure

1. Service Charges
a. TDM Voice Services and Equipment

Single Line Telephone Sets — One-Time Equipment Charges for New Installations and Upgrades

SINGIE LINE SO ...t Included in core services charge
SiNGIe LiNE SEt WIth SPEAKET ...ttt ettt e sttt e s et e e e anbe e e e e nreas $7.60/ea
LiNE ONIY/NO SEL ...ciiiiiiiieiiiiee ettt et e sbae e e e e Included in core services charge

Student Telephone Line (includes local and long distance usage; allowed in sleeping room only; phone card
required for iNterNatioN@l CAIIS) .........o.uiiiiiii e e $18.09/mo

Multi-Button Telephone Sets — One-Time Equipment Charges for New Installations and Upgrades

LO-BULON BASIC SEL.....ciiiiiiiiiieiiie ittt ettt b ettt e s h bt e e bt e et et e s be e e ehbe e eabeeenbeeesnbeeenineean $68.00/ea
10-BUtton Set WIth DISPIAY ........cocuiiiiiiie et e e e e e st e e e e e e s e st r e e e e e e s santabaereaaeaeas $83.00/ea
10-BULtON St WIth SPEAKEN ... it e e e e e st e e e e e e s e st a b e e e eeeesesanrrseeeas $103.00/ea
10-Button Set with Display and SPEAKET............uviiiiiiiiiiiiiiieieeieeieeeeeee ettt e e e e eeeaeeaaeesearaseseeeeaesearereanne $150.60/ea
S0-BULLON BASIC SBL.....ueieiitiiiitiie ittt ettt sttt ekt sh bt e sttt sh bt e e b e e e e b bt e st e e e sa b e e e b et e abb e e s nbe e e nnreeennes $120.90/ea
30-BUtton Set With DISPIAY ...vvviiiiieiiiiiiiiie et e e e e e e e e e e e e e s e ettt e e et e aeeesasanbaeeeaaeeesaannnes $137.00/ea
30-BULION St WIth SPEEKET.....ccciiiiiieiiiiie ettt et e e st e e s st be e e e sbreeeeanes $155.90/ea
30-Button Set with DiSplay and SPEAKET .........cooi ittt e et e e e e ane $204.80/ea
Additional Equipment, Features & Services

Additional Line Appearance (ADN) or Multiple Line Appearance (MADN) .........coeiiriieeeriiieeeeiiiieeeeiiieeee s $2.00/mo
Referral to a Specific NUMDEr .......cooiiiiiiii e Included in core services charge

Handset Cords (connects base to receiver) — Multi-Button and Single Line Sets

Handset Cord - 7 ft (At INSTAIALION) ......coiiiiiiiieei e a e e Included with set
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[ F= Lo R o] o A i A =T o] =T =T 0 1 =T o1 SRS $3.40/ea
[ FoT a0 RT=] O] (o B 2 | PSR P PP $9.40/ea
HANASEE COA - 25 fL...eeiiiiieiiie et e et et e st ss e e s r e e e nnn e e snreeennneen $11.60/ea
Mounting Cords (connects base to wall jack) — Multi-Button and Single Line Sets

Mounting Cord - 12 ft (At INSTAALION) ......coiveiieiiiie e Included with set
Mounting Cord - 12 ft (FEPIACEMENT) ......eiiiiiiiie ittt ettt e e st e e s abbre e e s annneee s $2.90/ea

Please note the following concerning handset and mounting cords:

« Atinstallation, each telephone comes standard with a 12 ft mounting cord and 7 ft handset cord. Any
variations from this standard will cost extra (in materials only) at installation. Cords installed at the same
time as a telephone incur no additional labor charge.

* Labor and replacement charges will not be billed when replacing the same length cord due to repair (other
than vandalism).

» Ifthe cord is ordered to replace an existing cord damaged by vandalism or to lengthen or shorten an
existing cord, a labor charge will be applied in addition to the replacement cost of the cord.

» Labor charges are applied at the rate of $75.30/hr (min 1/2 hr: $37.65).

b. IP-based Voice Services and Equipment

Voice Over IP Phones — One-Time Equipment Charges for New Installations

L1120E VOIP PRONE SIP ...eeiiiiiiii ettt ettt e e e e s e sttt e e e e e e e s s st e be e e e e e e s e e nntstaeeeeeeseannrneeeeas $309.00/ea
L1AO0E VOIP PRONE SIP ...ciiiiiiie ettt ettt e e e e e sttt e e e e e e s st et e e aeee s s s nnbetaeeeeeeseannreeeneas $382.00/ea
L1120E VOIP PRONE CICM...iiiiiiiiiiitiieiit ettt e e et ettt e e e e s e sttt e e e e e e e s st e beeeeeeesesnnntasaeeeeeessannnsneeeeas $249.00/ea
L11A0E VOIP PRONE CICM...iiiiieiiiititie ittt ettt e e e ettt et e e e e e s bbb et et e e e e s s nnbbbeeeeeeeseannbnneeeas $382.00/ea
[0 Yot ] o TN 1 17 PRSP $80.00/ea
(L0 )Y oTo] ¢ 4T 1 =21 I PP PRR PP $210.00/ea
POIYCOM IPBT70 ..ottt e e e e e e e et e e e e e e e e se et b e b e e e eeaeeesaaababaeeeaeesssaastsbaeeeeeeseansnrrneeeas $340.00/ea
Polycom IP7000 without external POWET SUPPIY ......vuiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeessessaaesessesesssssseerenene $785.00/ea
Polycom IP7000 with external POWET SUPPIY .....vuviiiiieieiieiieeeieiieeieieeeeeeeeeeeeeeeeeseeeeeeeesessssssssssssesesssssssesennnes $850.00/ea

Additional Equipment, Features & Services
Additional Line Appearance (ADN) for CICM and SIP or Multiple Line Appearance (MADN) for CICM Only

.................................................................................................................................................................... $2.00/mo
o] oTe] 0 g I 01V N F= T (o] P PPPPPPRS $15/mo
0]}V oo 4 ST Lo [ O | PO PT PR PUPRPP $200.00/ea
SIP Phone Additional LEN/DID LICENSE........uutiiiiiiiie ittt st e e s b e e e $355/per LEN
Referral to a Specific NUMDEr ..o Included in core services charge
Migrations and Conversions

Moving or converting TDM 10 SIP ..o $250/per data activation
1070] 01V = T4 1T o To I O [0V I (0 ] = SO PP PRSP No charge

Handset Cords (connects base to receiver) — Multi-Button and Single Line Sets
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Handset Cord - 7 ft (@t INStAllAtION) .....coveeeii i e e e e e e e e e e Included with set
Handset Cord - 7 ft (FEPIACEMENT) ... ..ueiii et e e e e s e e e e e e s et bae e e e e e e e snnrnraeeeeaeanan $3.40/ea
[ FoT a0 RT= O] (o B 2 | PSPPSR $9.40/ea
HANASEE COMA = 25 ...t e st e s e bt e s eab e e e e bbe e e e enbe e e e e nneas $11.60/ea
Mounting Cords (connects base to wall jack) — Multi-Button and Single Line Sets

Mounting Cord - 12 ft (At INSTAIALION) ......coiviiieiiiie e Included with set
Mounting Cord - 12 ft (FEPIACEMENT) .....eeiiiiiiiie ittt e st e e abb e e e s annneee s $2.90/ea

Please note the following concerning handset and mounting cords:

« Atinstallation, each telephone comes standard with a 12 ft mounting cord and 7 ft handset cord. Any
variations from this standard will cost extra (in materials only) at installation. Cords installed at the same
time as a telephone incur no additional labor charge.

* Labor and replacement charges will not be billed when replacing the same length cord due to repair (other
than vandalism).

» If the cord is ordered to replace an existing cord damaged by vandalism or to lengthen or shorten an
existing cord, a labor charge will be applied in addition to the replacement cost of the cord.

* Labor charges are applied at the rate of $75.30/hr (min 1/2 hr: $37.65).

c. Other Voice Services

Voice Messaging Voice Mail Service — Recurring Charges

Basic Voice Mail Service (20 total messages; message retention 5 days)........... Included in core services charge
Enhanced Voice Mail Service (25 total messages; message retention 8 days) .........cccccevveveeeiiiveeenninnn. $2.00/mo
Premium Voice Mail Service (30 total messages; message retention 11 days) ........ccccceevvveeeeinvreeenninnnn $4.10/mo
Traveler Voice Mail Service (40 total messages; message retention 21 days) .........cccceeeveveeeie e, $10.10/mo
Executive Voice Mail Service (75 total messages; message retention 30 days).......cccccceveveveveveieieeennnnn, $18.20/mo

Other Voice Mail Services — Recurring Charges

Caller's Menu (Enhanced Call Processing, or ECP) MailbOX ........cccuviiiiiiiiiiiiiiieeeieeeee e $57.30/mo
TrANSTEE MAIIDOX...... ettt ettt sh et e ek et e sttt e sbn e e ssbeesbe e e snbeeenneen $4.80/mo
Transcriber / FOrMS MailoX.........ooviiiiiiiie et e e e e $54.70/mo
Listen-Only (INformation-Only) MailDOX..........ccoiiiiiiiiiiiieiiiee e e $12.80/mo
Dial-by Name Departmental Directory Menu MailDOX ............oooiiiiiiiiiiii e $12.80/mo
Voice Mail Services — One-Time Charges

Initial programming/SEtUP PEF MAIIDOX ........eeiiiiiiiiiiiiiiie ettt st bbe e e s neneeee s $30.40/ea
Changes to MailboX OF PASSWOI FESEL.......i.uiiiiiiiiie ettt e et $12.20/ea
Password reset for NeW emMPlOYEE ONIY ........oiiiiiiiii e e No Charge

Automatic Call Distribution — Telephone Sets not included
ACD BaSIC (AQENT OF SUPEIVISOI) ....eettieeiiiiititiettte e ettt et e e e s e attbeeeeeae e e s s aasbeeeeeeaeeaaannbaseeaaaeesaannbeeeaeeaeas $38.70/mo
Y1 I Xy - o Lo Yo I (@4 3 RS OPRPP $41.00/mo

Telephone Switch Programming — One-Time Charges




NUIT Service & Equipment Charges for Fiscal Year 2010 — Northwestern University

The main telephone switch must be programmed by NUIT when adding or removing features to a new or
established telephone set and/or line. Normal turnaround time is two business days. Switch programming
charges are applicable in the following situations:

Change/add features to a new or established telephone set or line*............ccccoovviiiiiniiciniinnn, $17.90/set or line
Delete existing established features (line/telephone set remains)..........coocvveeeriiieeiiiieeeeiiieeeens $17.90/set or line
Establish AUtNOMZAtION COUE ........ccoiiiiiiiii et e et e e e e e e No Charge

* |nitial switch programming is included with Flat-Rate Installation.

Off Campus Services

OFf CAMPUS EXLENSION ..ottt ettt e et e e ekt e e e ek et e e ek b et e e e anbr e e e e anbe e e e e anbeeeeenees $91.00/mo
1Sy = Vo] [ 11 g T @F= 1T o T =T o o PSR $17.70/card

* Plus usage.

d. Data Services & Equipment

Data Circuits — One-Time Charges

SWItChed-10/100 MDPS SEIVICE ...uuuuuuuureiiiuieitieieieisuerersrnreesrerererererereee—.—.—.—.—————.———.—.—.—.—————.—.. $250.00/circuit*
Switched-10/100 Mbps service for hublet replacement ..., $250.00/circuit*
* All charges assume an available jack is in place; otherwise wire pull materials and labor will apply.

GIGADIL ETNEINEL ...ttt e et e e e n bt e e e anbr e e e nees $645.00/circuit*
Data Circuits — Recurring Charges

Switched-10/100 MDPS SEIVICE .......ceiiiiiiiiiiiiiie ettt Included in core services charge
Dedicated Data Circuit - Between buildings (S&Me CAMPUS) ........eeiiiiiiiiiiiiiiie et $9.80/mo
Ethernet Cables

Ethernet Cable - 14 ft (at iNStallation)..........ovvviiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeee e Included with installation
e T e A O o] L= I (=T o] F= ol =T o 41T o ) PPNt $5.50/ea
Wireless

Wireless ACCESS POINt (WAP) ... $1,236/ea

* Includes network port cost, equipment, and installation; does not include wire pull charge. Wireless Access
Points are in addition to the new installations that are allocated each year by Central Administration and
included in the core service charge.

Please note the following concerning Ethernet cables:

* One Ethernet cable is provided at no charge when a data jack is activated.

« Labor and replacement charges will not be billed when replacing an Ethernet cable due to repair (other than
vandalism).

« If an Ethernet cable is ordered to replace an item damaged by vandalism, labor, and replacement charges
will apply.

« Labor charges are applied at the rate of $75.30/hr (min 1/2 hr: $37.65).

e. Firewall Services

Initial Consultation and Implementation Charge ... $2400/one time
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* assumes 40-45 hrs on average

Level ONne ServiCe (160 MDBPS) .....cc.uuiiiiiiie et e s e e e e e e s et e e e e e s et e et e e e e e saantetaereeeeeeaanrnrrreeaeenan $690/yr
Level TWO ServiCe (350 IMDBPS) ... ...uuiiiiiieeiii it s e e e e e s e s e e e e e e s s s aa e e e e aeeessstntaneeaeeeesannsntaeeeaaeanan $2500/yr
Level Three Service (650 MDPS) .. .coi ittt ettt s bt e e s bt e e e s abbn e e e s annneee s $3500/yr
LEVEI FOUP SEIVICE (LG) .iutiiiiiiiiiiee ettt ettt ettt ekttt s kbt e e skt e e sk b e et e sk b e et e s bbbt e e s bb e e e e s nbne e e s nnnneee s $4800/yr
Recurring Rule set Management Charge (OPLIONAI).........cocuueiiiiiiiiieiiiiie et $1600/yr

* assumes 1 resource managing 65-70 FWs

f. Television Services

BASIC NUTV ittt et e e s st e e s sbneeeeanes Included in core services charge
=g oF= T o (=T Il AN LU I O PP PU PP PPPRPO $13.80/mo
NUTYV Set Top Box (includes activation & one year Warranty) .........c.cccveveveveiiieiiiiieeiiieeieeeeeeeeeeee e aea e $330/ea
NUTYV Set Top Box Replacement (includes activation & one year warranty) .................. $285 + labor at $75.30/hr
Replacement ReEMOte CONLIOL...........cviiiiiiiiiiiiiiiiiiieeeeeeeeeeee e ee e e e eeeeeeseeaaeseeaeeane $12.50 + labor at $75.30/hr
NUTV Repairs (not caused by defective parts, service, or workmanship)........cccccccvvvvvviveiiiiiiiiiiieeeeeee, $145/hr
L0F= T o] [T I PO P TP PP SR PPPP $18.50/mo
(1= ol N PSPPSR PO TPPR Refer to NUIT Web site

2. Installation and Repair
a. Installation

NUIT completes installations for which an existing jack is already in place at a special flat-rate installation
charge. Other installations are completed on a time-and-materials basis.

Flat-Rate Installation Charge

Where an existing jack iS iN PlaCe ..o $120.40/line
(Includes labor, materials, and switch programming charges)

Time-and-Materials Installation
(= o To ) G @4 g F= 1o L= PRSP $75.30/hr
Examples where labor charges apply:

» Changing style of telephone(s) » Establishing voice or data circuit(s) » Other modifications
* Moving an existing jack * Service requiring installation of a new jack

Special Order Expedite Policy & Charges

Customers requesting premium orders or orders that are to be completed beyond normal business hours (8:30
a.m. —5:00 p.m.) will incur a charge double the normal labor rate. Customers requesting rush or any non-
emergency orders that must be addressed sooner than the normal scheduling process can accommodate will
incur the following charges:

ReqUEST fOr SEIVICE tOUAY: ...oiiiiiiiiiiieiii et 4 times normal labor or flat rate
Request for service today + 1 day: .....cooeieiiiiiiiieiea e 3 times normal labor or flat rate
Request for service today + 2 dayS: .....ccooiiiiiiiiiiie et 2.5 times normal labor or flat rate
Request for service today + 3 daYS: ...cooeieiiiiiiiiiiea e 2 times normal labor or flat rate
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Request for service today + 4 days: .....cccovviiciiieiiiee e 1.5 times normal labor or flat rate

There will be no additional charge for the processing of an emergency order of three or fewer lines that are
required today or tomorrow. Telephone lines that qualify as an emergency order include phones for customer’s

senior management.

Installation Policies

e All Services — Installation rates are applicable on NUIT business days, 8:30 a.m. - 5:00 p.m. Monday

through Friday. The premium rate is $150.60/hr for any service outside NUIT business hours.

e Voice Services — Installation turnaround time is a maximum of eight business days. If a customer requests
installation in less than eight days and a business day installation slot is available, the customer will be
charged normal installation rates. If a customer requests installation in less than eight days and no business
day installation slot is available, the customer will be charged the premium rate. Any requests for installation

outside of regular business hours will be charged the premium rate of $150.60/hr.

e Data Services — Installations are scheduled based on the complexity of the individual request. Installations
requiring completion prior to the first available due date or outside of regular business hours will be charged

at the premium rate of $150.60/hr.

e Cancellations — Cancellation charges (min 1/2 hr: $37.65) apply if order is not withdrawn within 24 hours of

due date.

b. Repair

Repair is defined as the restoration of service or repair of defective parts and/or workmanship. There is no
charge for these repairs. Repairs that are not caused by NUIT defective parts, service or workmanship will be

billed to the customer at the premium rate of $150.60/hr.

3. Theft and Vandalism

NUIT cannot assume responsibility for loss of equipment due to theft and vandalism. Replacement costs are determined

using NUIT’s actual costs and will be billed directly to the account responsible for the equipment.

Replacement Equipment and Labor

Single Line Telephone Sets

SINGIE LINE ST ...uviiiiiiiiiiiiiiiiiiiiiiiiiiiriir e aaeaanesnanaranannes
Single Line Set With SPEAKET ............uuuiiiiiiiiiiii e

Multi-Button Telephone Sets

10-BULEON BASIC SET.....eeiiiiiiiiie et
10-Button Set With DISPIAY .....c.oocvveeiiiiiiieiiiiie e
10-Button Set with Speaker...........cooiiiiiiiiiii e
10-Button Set with Display and Speaker............ccccceviiieeeiiiieee e
30-BUION BASIC SEL......uviiiiiiiiiiieiiiiee ettt
30-Button Set With DISPIAY .......ccoooveiiiiiiiiie e
30-Button Set With SPEaKET..........coi i
30-Button Set with Display and Speaker...........cc.ueeveieriiiiiiiiiiieeeeeiieeenn

Voice Over IP Phones

.............................................. $23.50/ea
.............................................. $30.00/ea

.............................................. $68.00/ea
.............................................. $83.00/ea

$103.00/ea
$150.60/ea
$120.90/ea
$137.00/ea
$155.90/ea
$204.80/ea
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LA20E VOIP PRONE ... oottt ettt e s n et s e nmr e e s e e s ne e e neneeenne s $220.00/ea
L1A0E VOIP PRONE .....oiiiiiieiiit ettt ettt e e se e e et e e s r e e e nmn e e s e e e ne e e nnreeenee s $340.00/ea
All Other Items

All other items will be charged at actual cost plus handling, and labor, if applicable.

Replacement Labor

In addition to replacement equipment costs, labor charges at the rate of $75.30/hour (minimum one-half hour
$37.65) will apply. Replacement will occur during our regular hours of 8:30 a.m.-5:00 p.m. Monday - Friday.




