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Core Services
Core services charge, per individual, appropriately weighted..............ciiiiiiiiii e $386.03/yr

The core services charge was developed to provide access to a set of essential services provided over
Northwestern’s network infrastructure. Core services include the following:

¢ Dial tone (basic telephone service) e On-campus wireless access

e Basic single line telephone set (non-VolP) e Voice conferencing

e Local calling e Secure remote access

e Domestic long distance calling e Host-based virus protection

¢ Data network access (including e-mail) o Network repair services and ordering assistance

e On-campus Internet connectivity e NU’'s E-mail Defense System

e Basic Voice Mail e Basic NUTV

e Access to Internet 2, national and e Central upgrades to the communications
international research networks infrastructure

1. Service Charges
a. Voice Services and Equipment

Single Line Telephone Sets — One-Time Equipment Charges for New Installations and Upgrades

SINGIE LINE SEL ...t Included in core services charge
SiNgle Line St WIth SPEAKET ........eiiiiiiie et e s et e e e neees $7.60/ea
LiNE ONIYINO SEL ..ottt e e e e e e s e e e e e e e e e e aanes Included in core services charge

Student Telephone Line (includes local and long distance usage; allowed in sleeping room only; phone card
required for INterNatioNal CallS) ...........cooiiiiiiiiii e e e e e e s e e e s s eeaeas $18.09/mo

Multi-Button Telephone Sets — One-Time Equipment Charges for New Installations and Upgrades

LO-BULLON BASIC SOL.....eeiiiieiiiiiiitiie ettt ettt et b e sttt e et et e st e e e be e e s s b e e e sb b e e sabeeereeaabeeesnreeennneean $68.00/ea
10-BUtton Set With DISPIAY ......cooceiiiiiieie e e e e s e e e et e e e s e s e e e e e s snnrnraneeeaeeeas $83.00/ea
10-BUttON Set With SPEAKET ... it r e e e e s e e e e e e e s s s nsan e e e e s s e annernnnees $103.00/ea
10-Button Set with Display and SPEAKET.........cciiiii it $150.60/ea
L0 21U Lo g I == T TodR = O PUPRRPPR $120.90/ea
30-BULtON Set WIth DISPIAY .....eeeiiieiiieiiiiii ettt e et e e e st e e e s abe e e e e sbreeee e e $137.00/ea
30-BULION SEE WIth SPEAKET.....ccci ittt e et e e s sttt e e s sib e e e e e sabe e e s sabreeeeee $155.90/ea
30-Button Set with Display and SPEAKET..........cicuiiiiiiiiiee ittt e e et e e s stae e e s stbeeeessrbeaaeanes $204.80/ea
Voice Over IP Phones — One-Time Equipment Charges for New Installations

T120E VOIP PRONE... . ettt ettt e e e oo ettt et e e e e e e s kbbb e et e e e e e e s e abbbeeae e e e e annnrsenes $102.00/ea
L140E VOIP PRONE ... ..ottt ettt ettt e bt e s bt e e b et e sab e e e sb b e e et e e e sbeesnbe e e sareeennneas $153.00/ea
Additional Equipment, Features & Services

Additional Line Appearance (ADN) or Multiple Line Appearance (MDN) ........c..ccccovviiiiiieeieeeeesciciireeeee e, $1.85/mo
Referral to a Specific NUMDBEr ........oovviiiii e Included in core services charge




NUIT Service & Equipment Charges for Fiscal Year 2009 — Northwestern University

Handset Cords (connects base to receiver) — Multi-Button and Single Line Sets

Handset Cord - 7 ft (@t INStAllAtioN) ..........oociiiieii e Included with set
Handset Cord - 7 ft (FePIACEMENT)........oii ittt e et ebb e e s nnnee s $3.40/ea
[ F= U [0 RS A o (o N 2 SRR $9.40/ea
[ P2 1[0 RS A o] o B PSPPI $11.60/ea
Mounting Cords (connects base to wall jack) — Multi-Button and Single Line Sets

Mounting Cord - 12 ft (&t INSTAIALION) ... Included with set
Mounting Cord - 12 ft (FePIACEMENT) ..ot e e e e e e e e e s e eabebeeeaaaaeeas $2.90/ea

Please note the following concerning handset and mounting cords:

e Atinstallation, each telephone comes standard with a 12 ft mounting cord and 7 ft handset cord. Any
variations from this standard will cost extra (in materials only) at installation. Cords installed at the same
time as a telephone incur no additional labor charge.

» Labor and replacement charges will not be billed when replacing the same length cord due to repair (other
than vandalism).

» Ifthe cord is ordered to replace an existing cord damaged by vandalism or to lengthen or shorten an
existing cord, a labor charge will be applied in addition to the replacement cost of the cord.

» Labor charges are applied at the rate of $73.80/hr (min 1/2 hr: $36.90).

b. Other Voice Services

Voice Messaging Voice Mail Service — Recurring Charges

Basic Voice Mail Service (20 total messages; message retention 5 days)........... Included in core services charge
Enhanced Voice Mail Service (25 total messages; message retention 8 days) .........ccccceeeeeeeeviiicivieeeennn. $2.00/mo
Premium Voice Mail Service (30 total messages; message retention 11 days)..........ccccvveeeeeeeeviicivvnennnn. $4.10/mo
Traveler Voice Mail Service (40 total messages; message retention 21 days) ......cccccceeveeeeiivciinneeeeeeennn, $10.10/mo
Executive Voice Mail Service (75 total messages; message retention 30 days)........ccccccvveeeeeviiicnnvnnnnnn. $18.20/mo

Other Voice Mail Services — Recurring Charges

Caller's Menu (Enhanced Call Processing, or ECP) MailbOX ........cccvvviiiiiiee i $57.30/mo
B2 LSS (T QY= V1 Lo O PURRRR $4.80/mo
Transcriber / FOrMS MailDoX..........uuiiiiiiii ettt e e e e $54.70/mo
Listen-Only (INformation-Only) MaIIDOX.........ccoiiuuriiiiiiiiie it ere e e $12.80/mo
Dial-by Name Departmental Directory Menu MailDOX ........cccoiiiiiiiiiiiiiie e $12.80/mo
Voice Mail Services — One-Time Charges

Initial programming/setup Per MaIlDOX ..........eeiiii i e e e $30.40/ea
Changes to mailboX Or PASSWOIA FESEL........c.c.uuiiiiiie e e e e e e e e e e e s s st re e e e e e e e e s nanraaeees $12.20/ea
Password reset for new employee ONIY .........ooviiiiiiiii i e e No Charge

Automatic Call Distribution — Telephone Sets not included
ACD BaSiC (AQENT OF SUPEIVISOI) ...eiiiieiiiiiiuiieiteeeesiassetteeeeeeeessssssraereseeeesaasstaereeeeeesasasnsrnrereaeesaaasrenererees $38.70/mo
F @ g o = o o= o N () SRR $42.00/mo

Telephone Switch Programming — One-Time Charges
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The main telephone switch must be programmed by NUIT when adding or removing features to a new or
established telephone set and/or line. Normal turnaround time is two business days. Switch programming
charges are applicable in the following situations:

Change/add features to a new or established telephone set or line* ..., $17.90/set or line
Delete existing established features (line/telephone set remains)...........occeeeviiiieee e iiieeeens $17.90/set or line
Establish AUthOMZAtion COE .........ueiiiiiiiii ettt e e e e e e bbb e e e e e s e annbeeaeeas No Charge

* |nitial switch programming is included with Flat-Rate Installation.

Off Campus Services

(01 O Ty aT oW IS ST q (=10 7T o U SEERPR $85.00/mo
EStablish Calling Card™..........ccooiiiiiiiiie e e e e e e e e e e e st e e e e e e e s saantrreeeeeesennnnrennees $17.70/card

* Plus usage.

c. Data Services & Equipment

Data Circuits — One-Time Charges

SWitched-10/100 MDBPS SEIVICE ....ccceieieeiiee et e e s s e e e e e e s e et e e e e e e s e s snareeareeeeeeeesnnreaneeees $240.00/circuit*
Switched-10/100 Mbps service for hublet replacement ... $240.00/circuit*
* All charges assume an available jack is in place; otherwise wire pull materials and labor will apply.

Data Circuits — Recurring Charges

Switched-10/100 MDPS SEIVICE ..ottt e e e e Included in core services charge
Dedicated Data Circuit - Between buildings (SAMe CAMPUS).......ccuuuiiiiiiieeiiiiiiiie e $9.80/mo
Ethernet Cables

Ethernet Cable - 14 ft (at Installation)............uueeiiie e Included with installation
Ethernet Cable - 14 ft (rePlaCemMENT) .........ccuuiiiiiiee e e e e s s s e e e e e e s sabarereeaaaeeas $5.50/ea
Wireless

WIreleSs ACCESS POINE (WAP) ...oeeiiiie ittt st e e e e e e e e e e e e e e s e st e e e e aeeeaansntaeeeeeeeesanstnanneeaaeaeas $1,216/ea

* Includes network port cost, equipment, and installation; does not include wire pull charge. Wireless Access
Points are in addition to the new installations that are allocated each year by Central Administration and
included in the core service charge.
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Please note the following concerning Ethernet cables:

» One Ethernet cable is provided at no charge when a data jack is activated.

» Labor and replacement charges will not be billed when replacing an Ethernet cable due to repair (other than
vandalism).

» If an Ethernet cable is ordered to replace an item damaged by vandalism, labor, and replacement charges
will apply.

» Labor charges are applied at the rate of $73.80 / hour (minimum 1/2 hour: $36.90).

d. Other Services

Television Service

2T T Tl AN N S Included in core services charge
L4 7= T o L= o I N1 N R $13.80/mo
NUTYV Set Top Box (includes activation & one year Warranty) ..........eeeeeeeeiiecuereeeeeeeesiinsnrenerreseessessssnnseesees $330/ea
NUTV Set Top Box Replacement (includes activation & one year warranty) .................. $285 + labor at $73.80/hr
Replacement Remote CONIOl...........ooiuiiiiiiiiii e $12.50 + labor at $73.80/hr
NUTV Repairs (not caused by defective parts, service, or workmanship)...........cccvcvveiiiiiiiiinie e $145/hr
(0= To] [T I TSP P TP PPN $17.50/mo

2. Installation and Repair

a. Installation

NUIT completes installations for which an existing jack is already in place at a special flat-rate installation
charge. Other installations are completed on a time-and-materials basis.

Flat-Rate Installation Charge

Where an existing JACK IS iN PIACE .......cooiiiiiiiiii e $120.40/line
(Includes labor, materials, and switch programming charges)

Time-and-Materials Installation
[ Lo Lo G O g T T (o [ PRSP $73.80/hr
Examples where labor charges apply:

» Changing style of telephone(s) « Establishing voice or data circuit(s)  Other modifications
» Moving an existing jack « Service requiring installation of a new jack

Special Order Expedite Policy & Charges

Customers requesting premium orders or orders that are to be completed beyond normal business hours (8:30
a.m. —5:00 p.m.) will incur a charge double the normal labor rate. Customers requesting rush or any non-
emergency orders that must be addressed sooner than the normal scheduling process can accommodate will
incur the following charges:

RequESE fOr SEIVICE TOUAY: ....eoiiiiiiiieiiiiie et 4 times normal labor or flat rate
Request for service today + 1 day: ......oooviiiiiiiiiiee et 3 times normal labor or flat rate
Request for service today + 2 AaYS: .....coooiiiiiieiiiiiie it 2.5 times normal labor or flat rate
Request for service today + 3 dayS: ..oooeoiiiiiiiiiieie e 2 times normal labor or flat rate
Request for service today + 4 dayS: ...coooiiiiiiiiiiiiiieee e 1.5 times normal labor or flat rate

There will be no additional charge for the processing of an emergency order of three or fewer lines that are
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required today or tomorrow. Telephone lines that qualify as an emergency order include phones for customer’s
senior management.
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Installation Policies

e All Services — Installation rates are applicable on NUIT business days, 8:30 a.m. - 5:00 p.m. Monday
through Friday. The premium rate is $147.60/hr for any service outside NUIT business hours.

e Voice Services — Installation turnaround time is a maximum of eight business days. If a customer requests
installation in less than eight days and a business day installation slot is available, the customer will be
charged normal installation rates. If a customer requests installation in less than eight days and no business
day installation slot is available, the customer will be charged the premium rate. Any requests for installation
outside of regular business hours will be charged the premium rate of $147.60/hr.

e Data Services — Installations are scheduled based on the complexity of the individual request. Installations
requiring completion prior to the first available due date or outside of regular business hours will be charged
at the premium rate of $147.60/hr.

b. Repair

Repair is defined as the restoration of service or repair of defective parts and/or workmanship. There is no
charge for these repairs. Repairs that are not caused by NUIT defective parts, service or workmanship will be
billed to the customer at the premium rate of $147.60/hr.

3. Theft and Vandalism

NUIT cannot assume responsibility for loss of equipment due to theft and vandalism. Replacement costs are determined
using NUIT’s actual costs and will be billed directly to the account responsible for the equipment.

Replacement Equipment and Labor

Single Line Telephone Sets

SINGIE LINE SEL ... ettt ettt e oot e ook bt e e ek b et e e e ea ket e e e e st bt e e e aabe e e e bbe e e e e anbre e e e annnes $23.50/ea
Single Line Set WIth SPEAKET ........ooiiiiiiii ittt s a e e e e e $30.00/ea
Multi-Button Telephone Sets

LO-BULLON BASIC SOL.....ceiiiiiiiiiieitie ettt ettt ettt b b e e sttt e ek et e skt e e ke e e shbe e e abbe e embeeebeesnbeeesnbeeesaneaan $68.00/ea
10-BUtON SEt WIth DISPIAY ....eeeieviiieiiiiiee ettt e e e st e e e s s bt e e e sbae e e ensteeeesnbaneeeansees $83.00/ea
10-BULtON SEt WIth SPEAKET ...t e e e e e s s et e e e e e e s s e arrbe e e e e e s e snnrrnaeees $103.00/ea
10-Button Set with Display and SPEAKET ..........ciiii i $150.60/ea
S0-BULLON BASIC SEL.....uvieiutiiiiiie ittt ettt ettt s et et sab e e et et e st e e e s be e e sab e e e b b e e st e e e abneebe e e snrneennree e e $120.90/ea
30-BUttON SEt WIth DISPIAY ...vveeiieeeiiiiiiiieii e e e s e e e s e e e e e s e e e e e e e s s santeaeeeeeeesassssreneeaaeeesannnnns $137.00/ea
30-BUttON SEt WIth SPEAKET ......ccii i i e e e e s s e st rr e e e e e e e e snnrereaaeeeeaannnns $155.90/ea
30-Button Set with Display and SPEAKET..........cocuiiiiiiiie et $204.80/ea
Voice Over IP Phones

B2 0] Yo = 0T = SRR $216.00/ea
LTA0E VOIP PRONE... oottt ettt e e e ek e e e e bt e e e b b et e e e s be e e e e aae e e e e nnbee e e e annres $242.00/ea

All Other Items
All other items will be charged at actual cost plus handling, and labor, if applicable.

Replacement Labor
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In addition to replacement equipment costs, labor charges at the rate of $73.80/hour (minimum one-half hour
$36.90) will apply. Replacement will occur during our regular hours of 8:30 a.m.-5:00 p.m. Monday - Friday.
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