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Northwestern Affiliates Service & Equipment Charges for Fiscal Year 2010 — Northwestern University

1. Service Charges
a. Voice Services and Equipment

Single Line Telephone Sets

S Lo LT g T SRS $24.00/mo
SiNgle LiNe Set WIth SPEAKET ......ccoi et e e e e s e e e e e e e s e st e e e e e e e e s e nnrnrnees $24.00/mo
LINE ONIY/NO SEL ...ttt ettt a et e kbt e s b et e s s b e e e s aas et e e eab et e e enbe e e e anbe e e e e nree $23.00/mo
Multi-Button Telephone Sets — One-Time Equipment Charges for New Installations and Upgrades

LO-BULLON BASIC SO .. .ieiiiiiiiiiiii ittt ettt e e e e e e s et bttt e e e e e aaabebeeeeeaeeesannbebeeeeaeeaeannbeaeaaaeeas $32.00/mo
10-BULtON S WIth DISPIAY ....eeeeueeeieeiiiiie ettt et e e e bt e e s e bt e e e e nbe e e e e nees $38.00/mo
10-BULtON St WIth SPEEKET ... et e e e $37.00/mo
10-Button Set with DiSplay and SPEEAKET..........ciiuiiieiiiiit ettt e e $43.00/mo
S0-BULLON BASIC SBL.....ueiiiiiiiiitiieiiee ettt etttk eshe e s bt e sh b e e bt et e e e sab e e e sh b e e sabe e e be e e nare e e nnneennneas $35.00/mo
30-BUttOn Set With DISPIAY ...vvveiieieiiiiiiiiiei e e e e s e s e e e e e e s e st a e e e e e e e e sasnnraeeeeaeeesannnnraees $42.00/mo
30-BULtON SEt WIth SPEAKET .....cciii i it e e s e s e e e e e s e sttt a e e e eeeesasanraeeeeaeessannrnreens $40.00/mo
30-Button Set with Display and SPEaAKET...........uuuuuuiuiiiiiiiiiiieiiieieieieiereieeere ... $47.00/mo
Additional Equipment, Features & Services

Additional Line Appearance (ADN) or Multiple Line Appearance (MDN) .........cccccccvviiiiiiiiiiecececeeeee, $2.00/mo
Referral to a SPeCific NUMDEI .......ooi e st e e $25.00/mo
Handset Cords (connects base to receiver) — Multi-Button and Single Line Sets

Handset Cord - 7 ft (At iNStallAtioNn) .........coocveeieiiii e Included with set
Handset Cord - 7 ft (FEPIACEIMENT).........iiiiiiiiie ettt e et e e nbb e e e nnnneee s $3.40/ea
[ P2 L0 £ A O o] o [ 12 SRS $9.40/ea
HANASEE COA - 25 ...ttt ettt s h e e bt et e e st et e sh b e e eabe e e abeeesnbeeenineea $11.60/ea
Mounting Cords (connects base to wall jack) — Multi-Button and Single Line Sets

Mounting Cord - 12 ft (at installation) ............ccovviiiiiiii Included with set
Y oT0 o il o @Fo] (o R b2 i A (=] 0] = ot =10 0= o | P PPPPPNY $2.90/ea

Please note the following concerning handset and mounting cords:

+ Atinstallation, each telephone comes standard with a 12 ft mounting cord and 7 ft handset cord. Any
variations from this standard will cost extra (in materials only) at installation. Cords installed at the same
time as a telephone incur no additional labor charge.

+ Labor and replacement charges will not be billed when replacing the same length cord due to repair (other
than vandalism).

» Ifthe cord is ordered to replace an existing cord damaged by vandalism or to lengthen or shorten an
existing cord, a labor charge will be applied in addition to the replacement cost of the cord.

« Labor charges are applied at the rate of $75.30/hr (min 1/2 hr: $37.65).

b. Other Voice Services
Voice Messaging Voice Mail Service — Recurring Charges

Basic Voice Mail Service (20 total messages; message retention 5 days)........cccccevvriiiiiiiieeiinniiiieneeeenn, $6.10/mo
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Enhanced Voice Mail Service (25 total messages; message retention 8 days) .........cccccvvvveeeeeviviivvvnennen, $8.10/mo
Premium Voice Mail Service (30 total messages; message retention 11 days) ........ccccccvveeeeevivivvvneeneenn. $10.10/mo
Traveler Voice Mail Service (40 total messages; message retention 21 days) .....cccccceveeeeeiiciivnieeeeeensnnnns $16.20/mo
Executive Voice Mail Service (75 total messages; message retention 30 days) .........cccceevrveveeriiieeennnnn $24.30/mo

Other Voice Mail Services — Recurring Charges

Caller's Menu (Enhanced Call Processing, or ECP) MailboX .........ccooiiiiiiiiiiiiiicec e $57.30/mo
LG 1S3 (T QY= V1] oo ) OO PERP $4.80/mo
Transcriber / FOrMS MailoX........coouiiiiiiiiie ettt e et e e sbneeeeaa $54.70/mo
Listen-Only (INformation-Only) MailDOX..........cooiiuiiiiiiiiieeiiie et $12.80/mo
Dial-by Name Departmental Directory Menu MailbOX ........ccceeeiiiiiiiirireee st e e e s sivanee e e $12.80/mo
Voice Mail Services — One-Time Charges

Initial programming/setup per MailboX ..., $30.40/ea
Changes to MailboX OF PASSWOIT FESEL.......uuuuuiriuiiiiieiiiei s $12.20/ea

Automatic Call Distribution — Telephone Sets not included
ACD BasiC (AQENL OF SUPEIVISOI) ...cccc e $38.70/mo

Telephone Switch Programming — One-Time Charges

The main telephone switch must be programmed by NUIT when adding or removing features to a new or
established telephone set and/or line. Normal turnaround time is two business days. Switch programming
charges are applicable in the following situations:

Change/add features to a new or established telephone set or line*...........ccccoeviiiiiiniciiiienn, $17.90/set or line
Delete existing established features (line/telephone set remains)..........cevvvvveveeieeeeeeeeeeeeveeieieeeennns $17.90/set or line
Establish AUThOMZAtioN COOE ..........uiiiiiiiii et e e e et e e e e e e e anbeeeeeas $17.70/code

* nitial switch programming is included with Flat-Rate Installation.
Off Campus Services
Off CamMPUS EXIENSION .. ...uiiiiiiiiii ettt e e e s e e e e e e s e st e e e e eeeesesbabaaeeeaeeesaaanteeeeeaeeesannsnreees $91.00/mo

c. Data Services & Equipment

Data Circuits — One-Time Charges

SWItChed-10/100 MDBPS SEIVICE ......eeiiiiiiiieeiitii ettt ettt e b e e e aabe e e e et e e e eenee $250.00/circuit*
Switched-10/100 Mbps service for hublet replacement ..........cooovuiiiiiiiiii e $250.00/circuit*
* All charges assume an available jack is in place; otherwise wire pull materials and labor will apply.

Data Circuits — Recurring Charges

SWItChed-10/100 MDBPS SEIVICE ......eeiiiiiiiiieiitiie ettt ettt et e e st e e e ss bt e e e anbe e e e e snbeeeeeanbeeeeenees $17.00/mo
Ethernet Cables

Ethernet Cable - 14 ft (at iNStallation)...........ccueiiiiiie e Included with installation
Ethernet Cable - 14 ft (rePlaCeMENT) .......coi i et e e e e e e babe e e e e e e e an $5.50/ea
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Please note the following concerning Ethernet cables:

* One Ethernet cable is provided at no charge when a data jack is activated.

+ Labor and replacement charges will not be billed when replacing an Ethernet cable due to repair (other than
vandalism).

« If an Ethernet cable is ordered to replace an item damaged by vandalism, labor and replacement charges

will apply.
» Labor charges are applied at the rate of $75.30/hr (min1/2 hr: $37.65).

2. Installation and Repair
a. Installation

NUIT completes installations for which an existing jack is already in place at a special flat-rate installation
charge. Other installations are completed on a time-and-materials basis.

Flat-Rate Installation

Where an existing jack iS iN PlaCe .......ccooe i $120.40/line
(Includes labor, materials and switch programming charges)

Time-and-Materials Installation
(= Lo o] g O g F= 1 11 SO TP T PP PUPPPP $75.30/hr

Examples where labor charges apply:

» Changing style of telephone(s) « Establishing voice or data circuit(s) » Other modifications
* Moving an existing jack * Service requiring installation of a new jack

Special Order Expedite Policy & Charges

Customers requesting premium orders or orders that are to be completed beyond normal business hours (8:30
a.m. - 5:00 p.m.) will incur a charge double the normal labor rate. Customers requesting rush or any non-
emergency orders that must be addressed sooner than the normal scheduling process can accommodate will
incur the following charges:

Request fOr SEIVICE tOUAY: ....cviviiiiiiiiiiiiiieeeeeeeeee ettt e e eeaseeeeenannee 4 times normal labor or flat rate
Request for service today + 1 day: ....ccoeoiriiiieiiiiiei e 3 times normal labor or flat rate
Request for service today + 2 dayS: .....coooiiiiiiiiiiiie e 2.5 times normal labor or flat rate
Request for service today + 3 dayS: .....oooiiiiiieiiiiieeiie e 2 times normal labor or flat rate
Request for service today + 4 daysS: ......cooiiiiiiiiiiiieiie e 1.5 times normal labor or flat rate

There will be no additional charge for the processing of an emergency order of three or fewer lines that are
required today or tomorrow. Telephone lines that qualify as an emergency order include phones for customer’s
senior management.

Installation Policies

e All Services — Installation rates are applicable on NUIT business days, 8:30 a.m. - 5:00 p.m. Monday
through Friday. The premium rate is $150.60/hr for any service outside NUIT business hours.

e Voice Services — Installation turnaround time is a maximum of eight business days. If a customer requests
installation in less than eight days and a business day installation slot is available, the customer will be
charged normal installation rates. If a customer requests installation in less than eight days and no business
day installation slot is available, the customer will be charged the premium rate. Any requests for installation
outside of regular business hours will be charged the premium rate of $150.60/hr.

e Data Services — Installations are scheduled based on the complexity of the individual request. Installations
requiring completion prior to the first available due date or outside of regular business hours will be charged
at the premium rate of $150.60/hr.
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b. Repair

Repair is defined as the restoration of service or repair of defective parts and/or workmanship. There is no
charge for these repairs. Repairs that are not caused by NUIT defective parts, service or workmanship will be
billed to the customer at the premium rate of $150.60/hr.

3. Theft and Vandalism

NUIT cannot assume responsibility for loss of equipment due to theft and vandalism. Replacement costs are determined
using NUIT’s actual costs and will be billed directly to the account responsible for the equipment.

Replacement Equipment and Labor

Single Line Telephone Sets

SINGIE LINE S ...ttt ettt e et e oo e a b et e e e ek bt e e e ah b et e e e ea b et e e e anbe e e e e anbe e e e et e e e e nneas $23.50/ea
Single LiNe Set With SPEAKET .........uuuuiiiiiiiiiiiiiii s $30.00/ea
Multi-Button Telephone Sets

LO-BULON BASIC SEL.....eiiiiiiiiiie ittt b et b e h et e sttt s a b e e b e e ek e e e s sbe e e shb e e sabe e e abe e e snreeennneeaa $68.00/ea
10-BUtton Set WIth DISPIAY .....ccooe i e e e e e e s e e e e e e s e s ta e e e e e e e e e s anrnraeeeaeeeean $83.00/ea
10-BULtON St WIth SPEAKEN ...ttt e e e e e e s st r e e e e e s e s atar e e e eeeeseaanreneees $103.00/ea
10-Button Set with Display and SPEAKET............oviiiiiiiiiiieieieieeieiieeeeee ettt e e e eeeeeeeeaeseeeasaeeseseeerareaeraanee $150.60/ea
B0-BULLON BASIC SL...iiiiiiiiiiiiiiiiiiie e e e stietie et e e e s et e e e e e e s e e eeeaeeesasseabeeeeeaeeesaasesbeeeeaaeeesaassteneeaaeeesannnnes $120.90/ea
30-BUtON Set With DISPIAY .....eeeeiiiiiiieiiiiiie ettt e st e e e st e e s sbbe e e e sbreeaeane $137.00/ea
30-BULION St WIth SPEEKET......cciiiiiieiiitiie ettt e et e e st e e e e st e e e e s sbb e e e e snbneeeeane $155.90/ea
30-Button Set with DiSplay and SPEAKET .........ccoi ittt $204.80/ea

All Other Items
All other items will be charged at actual cost plus handling, and labor, if applicable.
Replacement Labor

In addition to replacement equipment costs, labor charges at the rate of $75.30/hour (minimum one-half hour
$37.65) will apply. Replacement will occur during our regular hours of 8:30 a.m. - 5:00 p.m., Monday - Friday.




