From: NUIT Communications [it-communications@northwestern.edu]
Date: Wed 8/31/2005 2:57 PM
Subject: [UNITS:5543] Information regarding Managed SAV for Symantec AntiVirus Corporate Edition 10.0.1

To all UNITS members:
This message pertains to UNITS representatives who are operating a Managed SAV environment.

In a prior announcement, NUIT specified September 7, 2005 as the official start date for support of SAVCE
10.0.1.

If you are operating a Managed SAV environment or intend to do so, SAVCE 10.0.1 server software will be
available on September 7 for you to download and upgrade at your discretion. (Managed SAV allows you to
control distribution of configuration and definitions to clients from a central location.)

Note that Symantec recommends updating server software prior to client software in a managed environment,
since the 9.1 server software does not correctly monitor and control 10.0.1 clients.

The Managed SAV server software can be accessed from the Chocolate software server at
<\\chocolate.tss.northwestern.edu\navadmin>.
Please note that when signing into the share, you will need to use northwestern\ in front of your NetID.

On September 7, the official download links for client software will provide SAVCE 10.0.1. If you need access to
the client software for SAVCE 9.1 (for example, if you are operating a Managed SAV 9.1 environment and need
to install client software), the client can be accessed at
<ftp://nuns.it.northwestern.edu/pub/secret/nusav091linst.exe>.

If you have any questions regarding Managed SAV, please contact Mark Reynolds of NUIT at 847-491-4091 or
mlr@northwestern.edu.
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