
171,658 
Total number of unique 

wireless devices connected 
(all time monthly record)

38,600 
Peak number of simultaneous 

connected wireless devices 
(all time record)

56,672,709
Messages blocked

37,726 
Enrollment transactions

3:31 
Service Desk wait time

2,875 
Unique requesters

Data for September 1–30, 2023

40 
Upgraded classrooms
21 Lecure capture
19 A/V makeovers

365 
Rooms visited to prep 

for the start of fall 
quarter

Most Supported Services

Authentication and Access, 
NUFinancials, and Microsoft 365

3,362 
Courses in Canvas


